
Services to Internal Users:
The archives service aims as far as possible to provide the following services for the congregation, its employees and associates:

1. The reception and storage of new accessions of material into the archives, and the collection of material relevant to the history of the congregation and its communities.
2. The answer of enquiries relating to the heritage collections, and the provision of catalogues of library items, transcribed documents and archives where available.
3. Provision of advice to the congregation on records management issues, particularly with regard to legislation and professional standards, and the potential transfer of material into the archives. The archivist is happy to visit individual institutions/convents where possible to provide advice in person on storage and retention of records.
4. Where possible, to provide and facilitate talks, presentations and displays/exhibitions on themes relating to history of the congregation. Temporary exhibitions of original documents are usually held in the heritage room at St Mary's Convent, Brentford.
5. Liaise with other relevant heritage and church bodies, such as the Catholic Archives Society and state bodies such as the National Archives and the British Library, in order to obtain professional advice and exchange information.
6. Monitor the relevant literature on church/social history, and on professional issues, ensuring that publications are acquired for the collections where necessary, and made available to users.

